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Whether you are responsible for a few hundred or several thousand users, managing each GroupWise mailbox 
and its myriad settings and preferences can be challenging. Proxy rights, folders, address books, junk mail and 
junk lists, rules and even managing signatures can be time consuming--time that busy administrators simply 
don’t have. GWAVA Vertigo was created to ease the burden of  managing mailboxes by combining all of the 
functions into a single intuitive tool.

Proxy Management

Providing authorized access 
to an individual (who is not 
the owner) of a mailbox is 
important in a corporate 
setting. Vertigo allows 
complete control of proxy 
rights for single or multiple 
users. As job roles change, 
it is important to be able to 
easily add and remove users 
from the proxy access list 
and as well as control the 
rights those users have. 
Vertigo lets you set all proxy 
rights -- from complete 
access, to view only, to 
printing, or even exporting.

Rules Management 

Rules are designed to 
streamline and automate 
repetitive tasks and to take 
action when user interven-
tion is not possible. Vertigo 
lets administrators enable, 
disable and delete rules. Of 
course, all administrator 
changes are logged and can 
be printed or exported to 
ensure corporate policies 
are properly enforced.

Junk

Junk Mail, Junk List 
Management and 
Signatures...
Legitimate email and 
attachments fill everyone's 
inboxes quickly enough 
without adding unwanted 
junk mail. Getting the 
information users need 
means it's important to 
keep the junk mail to a 
minimum, enforce corpo-
rate policies and set what 
email is going to the junk 
mail folder. With Vertigo, 
it's easy to change, delete 
or update signatures based 
on rules. Signatures can be 
pushed to one or more 
users.

Archive 

Vertigo also allows expired 
accounts to be archived 
using the integration 
between Archive To Go 
and Vertigo (similar to 
Reveal 1.5). 

Folder Management  

A well-organized folder 
structure ensures that 
messages and attachments 
are readily accessible 
when needed. Vertigo lets 
administrators see folder 
hierarchies, copy folder 
structures for one or more 
users and report on the 
information. Vertigo's 
functionality helps keep 
unnecessary folders from 
cluttering up a user’s inbox.
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Address Book Management

Address books helps users find contact information quickly and 
keep those contacts organized. Vertigo lets administrators 
preview address books, keep them up to date, restrict access 
and share them with other users or groups of users.

Features

� Create, Disable and Delete Rules 
� Change user Proxy Settings
� Assign Mailbox Cleanup Options
� Centralized Management of all GroupWise Clients
� Change Junk Mail Settings
� Identify “Forward All” Rules to Personal Mailbox Accounts
� System-Wide Reporting on Rules, Proxy Settings, 
 Client Options & More
� Export Reports for Detailed Analysis

System Requirements

� Vertigo runs on Windows 2000, Windows XP or Window 
 Server 2003 Microsoft .NET 

� Framework 2.0 or 3.0 should be installed. Installing all 
 Security Updates for Microsoft .NET  Framework through 
 e.g. Windows. Update is highly recommended

� GroupWise 7 SP3 at minimum is required on the server (POA) 
 and SP3 when using Rules related features. However, 
 Support Pack 3 is strongly advised.

� GroupWise 7 SP3 Win32 client is required on the workstation

� SOAP/XML should be enabled on all of your GroupWise post 
 offices, the use of SSL is optional and supported

Reporting

Because GroupWise is so 
customizable and offers 
a unique messaging 
experience for different 
users based on job roles or 
simple preferences, it is 
important to be able to 
track, manage and report 
on a single or multiple users. 
Reporting helps administra-
tors restore mailboxes and 
enforce corporate policies 
when needed. Vertigo allows 
administrators to search and 
report on every available 
property of a GroupWise 
user (FID, visibility, depart-
ment name, title, domain, 
post office, internet 
addressing, etc.).

About GWAVA Inc.

GWAVA is a worldwide leader 
in messaging security. With 
over 15 million people using 
GWAVA solutions in over 60 
different countries, GWAVA’s 
security and auditing 
software has been field 
proven in some of the 
world’s largest messaging 
infrastructures. GWAVA has 
offices in the U.S., Canada, 
Germany and Australia, and 
a network of partners to 
serve you. For more 
information, please visit: 
www.GWAVA.com
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