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Reload protects your GroupWise 
system with easy and reliable 
disaster recovery. With Reload, 
you also get hot backup and 
restore on any platform.*

• Push-button Disaster Recovery

• Single Mailbox / Message Restore

• Small Backup Windows

• Remote Disaster Recovery

• Up to Five Simultaneous 
 Backup Jobs

 Call 1-866-GO-GWAVA
 Visit: www.GWAVA.com/Reload
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Disasters come in all shapes and sizes, from an accidentally deleted 
email to a complete server loss. But all disasters are unpredictable. 
GWAVA® Reload™ gives you the peace of mind knowing that your 
organization is prepared for any problem any time.

Push-button Recovery
With a click of a mouse, Reload fills in as the portion of your Group-
Wise system that has failed until the live GroupWise system is back 
online. It’s that simple. 

Built for Speed 
Simply put, Reload is fast! One Reload customer with seven Group-
Wise post offices can back up those post offices 8 times faster than 
their prior solution. Plus, Reload has increased backup speeds over 
previous versions with the addition of simultaneous backup jobs. 
Because of Reload’s rapid backup capabilities, you can perform 
intra-day backups of post office profiles – ensuring that critical 
messaging data is current. And because of Reload’s unique design, 
no more than 12 percent of the total size of the post office is stored 
on disk each day, even if you are doing multiple daily backups.

End-user Self Service
With the “Auto-Reload” feature, users can easily retrieve acciden-
tally deleted email messages, calendar items or attachments with-
out any assistance from IT. 

Enhanced Administration
The web interface for Reload encompasses all of the daily adminis-
tration tasks such as health monitoring, available disk space and age 
of the profile. View useful statistical information such as backup run 
time and backup completion time and get one single consolidated 
daily report. In addition, Reload can send email notifications to 
multiple recipients to alert administrators when pre-configured 
thresholds have been exceeded.

Designed for GroupWise
Since Reload is built around and designed for GroupWise, it uses 
native application calls to ensure perfect backups of GroupWise. 
These backups are made across the network to the Reload server 
which dramatically reduces backup times and ensures reliability. For 
long term storage to tape, the off-line operation of Reload makes 
backup to tape quick and easy. 

Reload backs up GroupWise post offices and domains on any 
platform that GroupWise runs on. Besides reliable backups and 
disaster recovery, Reload can migrate data back to a production 
server. It can even provide the means to migrate a post office from 
one platform to another—such as migrating from NetWare to Linux.

With Reload, there is no software to install to your GroupWise 
servers; all of the software is installed with the Reload package to 
the Reload server.
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System Requirements: 
GroupWise 6.5 - 8.x

Reload Server Requirements
SUSE Linux Enterprise Server (SLES) Version 10 or 11, or OES2.

Disk Space - Reload as a backup solution does not require expensive or redundant disks. 
Storage space varies by the size of your post offices, the number of post offices maintained, and 
the number of days of hot backups that you would like available. A general guideline is to allow 
2.5 times your post office size in storage for each week of backup that you want to keep.

For Automated Backup to Tape - A Linux-compliant tape backup solution is required.

About GWAVA
GWAVA is a worldwide leader in messaging security and archiving and the largest partner of 
its kind to Novell® GroupWise and Teaming in the world.  GWAVA solutions are used by over 
15 million users in 60 different countries. GWAVA security and audit solutions have been 
field-tested and proven in many large messaging infrastructures. GWAVA has offices in the 
U.S., Canada, Germany, and Australia and maintains a network of hundreds of authorized 
partners. Information on GWAVA can be found at www.GWAVA.com.
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✔ Push-button Disaster Recovery

✔ Single Mailbox / Message Restore

✔ Small Backup Windows

✔ Fast and Intuitive Database Migration to Linux 

✔ Easy-to-use Web Interface

✔ Up to Five Simultaneous Backup Jobs

✔ Availability of Weeks of Hot Backups

✔ Fully Compatible with GroupWise 8

✔ Fully Compatible with Retain 1.7

✔ No Software to Install to GroupWise Client or Server

✔ Off-site Storage for Remote Disaster Recovery Systems
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