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About Me

ÅLong time GroupWise user, admin, consultant

ÅTester of everything!

ÅMac and iPhone user

ÅProud mother of three (and parrot)



About You

ÅHow many of you have an iPhone?

ÅHow many of you support Mac users?

ÅHow many of you are AT&T customers (not a 
trick question!)?

ÅHow many of you expect an iPhone solution to 
include:
ÅOTA support

ÅAutomatic OTA support

ÅCalendar alarms

ÅTasks synchronization



Agenda

ÅDesktop Sync

ÅOTA Sync

ÅIMAP

ÅTasks

ÅWebAccess



Desktop Sync

ÅNative in iTunes on Windows IF you have 
Outlook installed

ÅAvailable through CompanionLink on Windows 
IF you have Outlook installed

ÅAs with all things GroupWise/Outlook related, 
some things work well, others are prone to 
crash.  While Desktop sync is an option, and 
ñfreeò with iTunes, many users will find it lacking



OTA Sync

ÅNotifyLink

ÅNovell DataSync

ÅGroupWiseSync

ÅMobileMe

ÅCompanionLink



NotifyLink

ÅVery Versatile
ÅNotifyLink works with just about every device out there

ÅiPhone specific synchronization
ïCan choose multiple address books to sync ïcreates address groups on the 

iPhone as well

ïMail Options

ïChoose GroupWise mail folders to sync
» You can only move mail to folders that you are syncing (see IMAP4 for options)

ïFilters on mail to further limit mail to device

ïDoes not have a ñnumber of days in the pastò option ïonly new mail from the time of 
the account setup is synchronized to device

ïCalendar Options

ïNumber of days in the past/future for calendar

ïSynchronizes all calendars into one iPhone calendar

ïSends meeting notifications to device for acceptance

ïSecurity Policies

ÅPricing ïapproximately $180 per year per user for On Demand

Åhttp://www.notifylink.com



Novell Mobility

ÅStill in Development
ÅiPhone specific synchronization
ïWill be able to choose multiple address books to sync ïcreates address 

groups on the iPhone as well

ïMail Options

ïWill sync all GroupWise mail folders
» Will automatically sync mailbox, and send mail to folders as accessed

ïCalendar Options

ïNumber of days in the past/future for calendar

ïSends meeting notifications to device for acceptance

ïSecurity Policy for wiping device

ÅFeatures still subject to revision



GroupWiseSync

ÅRequires manual synchronization.  Has no 
push notifications

ÅUses its own application for calendar
ÅOnly the ñExchangeò sync option can sync to the native calendar

ÅBecause GWSync doesn't use the native calendar, it cannot 
trigger alarms

ÅSynchronizes Tasks into GWSync app

ÅGroupWiseSync is related to GooSync 
(Google) by Toffa
ÅTodos and appointments have extra ñcategoriesò that do not 

relate to GroupWise categories, and this can cause confusion 
for users

ÅPricing £29.95 per year, plus iPhone app at $14.99 ïor free 
version (still requires app) to sync calendar only

Åhttp://www.groupwisesync.com



GroupWiseSync



MobileMe

ÅMust have Outlook installed (but doesn't have 
to be running)

ÅMust leave your Windows desktop running

ÅThe desktop application polls for changes on a 
periodic interval rather than push

ÅThere has not been focused testing or bug-
fixing for this solution, so you'll run into a few 
bugs.  One in particular with recurring 
appointments will cause an extra instance to be 
created on certain recurrence sets each time 
the sync interval checks for changes.



MobileMe

ÅThe positives are:
ÅOther Mobile Me services

ÅThe MobileMe service has a nice 'find my phone' app which is 
included in the yearly fee.

ÅMobileMe storage space

ÅSync of I.E. favorites.



Companion Link

ÅCompanionLink will only synchronize one 
address book from GroupWise to the iPhone.

ÅBecause CompanionLink synchronizes the 
calendar to its own app, no calendar alarms are 
available for appointments.

ÅUsers must open iClink and manually initiate a 
sync to the iPhone - i.e., there is no automatic 
ñpollingò that can take place

ÅThere are no push notifications for changes 
made on Companionlink.



CompanionLink



IMAP4

ÅiPhone supports SSL for IMAP and has some 
superior features for some users
ÅUsers can download a specific number of items at a time, with a 
ñLoad More Messagesò option.

ÅñContinue Search on Serverò is available to find messages that 
do not appear in currently downloaded messages.  However, 
cannot search across folders

ÅAll folders are available to accept moved messages, however 
messages only download to files when folders are opened

ÅSent Items will appear in GroupWise Sent Items (must be 
configured) but will not show status information.

ÅGroupWise 8 is optimized to deal with IMAP expunges, 
otherwise, the minimum expunge time is 1 day

ÅWill not download appointment requests for the calendar app



IMAP4

ÅCannot access Work In Progress Folder, so create 
a ñDraftsò folder for syncing back and forth

ÅFolders shared TO you are not accessible, but 
folders you have shared with others are

ÅWhen setting up iPhone with SSL, you will get an 
error.  This is actually an issue with the ñsending 
serverò.  GWIA only listens on one port, and the 
settings assume that you are sending on port 465 
or 587.  After the error, go back and change the 
setting to port 25 for the sending server, keeping 
SSL enabled.

ÅYou can add multiple SMTP servers for sending 
for redundancy



IMAP4



IMAP4



Tasks

ÅBig Challenge ïNo iPhone Native Task App
ÅMeans no standard for synchronization

ÅGroupWiseSync App has it's own tasks list

ÅNotifyLink cannot sync tasks to iPhone due to no native app

ÅCompanionLink has it's own tasks list

ÅToodledo



Toodledo

ÅAfter much research, testing and trial & error I 
settled on Toodledo
ÅWeb based

ÅCan add tasks via email

ÅGroupWise Rule can help keep this up-to-date

ÅiPhone App

ÅGroupWise web panel ïby adding Toodledo to my GroupWise 
Home page as a web panel, I can effectively have the same task 
list on the iPhone and in GroupWise




