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New in GroupWise 8

GroupWise 8 will include a new 

API that allows for an Archiving 

technology called “Stubbing”



What is Stubbing?

The concept of stubbing is to 

show an email present in your 

inbox (a “Stub”) but have the 

actual email content reside 

outside your email server.
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Why Stubbing?

 Transparent integration of archiving solution

 No separate login

 No need for separate archiving client

 Less end user training 

 Reduces Post Office storage

 You can still work with a stubbed message 



Why Not Stubbing?
 GroupWise 8 Windows Client Only (WebAccess, 

Linux, Mac and Mobility clients are not supported)‏

 Stubbed mail only accessible “online” (you must 

be connected to both the GroupWise and Stubbing 

server, so offline caching mode will not work)‏

 Stubbing only attachments not supported



What do we know?

 Stubbing has been used as an archiving method 

for other messaging platforms for quite some 

time.

 This has allowed us to assess the impact stubbing 

may have for GroupWise.



What do we know?

 In the Exchange world, stubbing has gone from a 

miracle cure to a poison pill.

 Months or years of stubs create search problems:

 Search efficiency is generally reduced
 Multiple searches (searching stubbed and 

unstubbed mail) increases search times

 Performance: size matters, but so do item counts 
(i.e. 100,000 line items of stubs or e-mail 
messages still require resources to display)‏



What do we know?

 Microsoft is now recommending 

against full stubbing: 

http://technet.microsoft.com/en-us/library/cc671168(EXCHG.80).aspx

Or search for: cc671168
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What Can We Learn?

 GroupWise is not Exchange, so we do not know

if some or all of the issues will occur

 The GroupWise 8 stubbing API is new

 The API does not allow us to only stub the 

attachment. For now, we can only stub the entire 

message



What is GWAVA Doing?

 There are many unanswered questions about 

GroupWise stubbing in the real world, and there 

may yet be a need to improve the stubbing API, so 

for now...

 GWAVA is giving away a stubbing-only version of 

Retain for free. See: 

http://www.gwava.com/products/retain/free-retain-stubbing-edition.html



Best Practice Suggestion

 Continue to archive all e-mail on a daily basis

 Stub undeleted e-mail after 180+ days

 If necessary, only stub selected users

 Be aware of Single Instance Storage issues
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Stubbing in GroupWise

Stubbing IS Archiving

GW8 required

HP1 required & Sp1 Hp1 recommended

Cannot stub attachments only

Have a plan!

 Don't rush in

 Test in non production environment

 Cannot be reversed

Retain Stubbing edition is free



Thank You!
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