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About GroupLink

GroupLink Corporation is the provider of 
the everything HelpDesk (eHD) solution 
and has been a Novell partner for the past 
15 years.



About GroupLink

See how to everything HelpDesk  integrates with 
your Novell technologies: 

• GroupWise

• eDirectory

• ZENworks



Some of your peers using eHD

K12

Washington Co. Board of Ed.

Beech Grove City Schools

Region 18 Ed. Service Center

Community Schools of Frankfort

Norfolk Public Schools

Higher Ed

College of Southern Maryland 

Texas State Tech. College

Georgetown University 

Texas A&M University

Government

City of Lubbock

New Jersey State Police

U.S. Environmental Protection Agency

Sacramento Air Quality Management

Salt Lake County District Attorney

Banking and Financial

San Diego County Credit Union

First United Bank

Teche Federal Bank

First Utah Bank



GroupWise Integration

• Schedule tasks, appointments and do busy searches through 
the integrated GroupWise calendaring and email systems 

• GroupWise emails are created when a ticket is submitted, 
updated and closed

• Email to ticket functionality takes an GroupWise email and 
creates a help desk ticket

•GL Snap ςa button can be placed within GroupWise to direct the 
end user to the HelpDesk



eDirectory Integration

• Seamlessly integrated authentication of various user groups is 
achieved through LDAP, using eDirectory, ensuring  instant user 
authentication from a central location

• Pull custom LDAP fields from eDirectory to the contact 
information section of eI5Ωǎ ǘƛŎƪŜǘǎ



ZEN 10 Integration

• Tie your ZENworks assets directly to eHD Tickets for true 
integration.

• No need to import or export assets. eHD integrates with your
current ZENworks database (Sybase, Oracle, or MS SQL)

• Search your ZENworks database straight from within eHD 
Tickets. 

• Stay informed with accurate information from troubled asset
reports grouped by ZENworks managed devices.



ZEN 10 Integration

•Launch remote control sessions for ZENworks assets from your
eHD ticket.

• A history comment, stating that a remote control session was 
ǎǘŀǊǘŜŘΣ ǘƘŜ ǘŜŎƘƴƛŎƛŀƴΩǎ ƴŀƳŜΣ ŀƴŘ ŀ ǘƛƳŜ ǎǘŀƳǇΣ ƛǎ ǊŜŎƻǊŘŜŘ    
in the History Comment Section of a ticket.

• With the click of the mouse you can see all past tickets 
associated with specific ZENworks assets.



Dashboards

• Create and customize dashboards based off of eI5Ωǎ ǎŀǾŜŘ 
Ticket Filters.

• Choose the gauges and dials you want to visually display your 
YŜȅ tŜǊŦƻǊƳŀƴŎŜ LƴŘƛŎŀǘƻǊǎ όYtLΩǎύΦ

• Identify help desk trends and critical process issues. 

• Increase the speed of issue resolution all while lowering I.T. 
costs.



Dashboards

• Arrange and modify how your dashboard looks with the click of
a button.

• Customize the row and column position for each gauge and dial
on the dashboard, as well as the thresholds for each individual 
gauge and dial.

• Unlimited viewing capabilities all based off of the rights and
privileges associated with eI5Ωǎ ¢ƛŎƪŜǘ {ŜŀǊŎƘΦ



Dashboards

Dashboard Example



Ticket Templates

• Clearly outline the steps and tasks to complete any of your 
business processes, such as new hires, directly in the Ticket. 

• Automatically launch the new hire Ticket Template when a 
new employee is hired. 

•¢ǊŀŎƪ ŀƴȅ ŎƻƳƳŜƴǘǎ ƻǊ ŎƘŀƴƎŜǎ ƛƴ ǘƘŜ ¢ƛŎƪŜǘΩǎ IƛǎǘƻǊȅ ǊŜŎƻǊŘΦ 

• Attach images, pictures, or instructions to help complete each 
task. 



•Automatically launch the next template task when the 
previous one is completed with the Ticket Template Work flow 
intelligence.

•Ticket Templates can be used to handle anything from new 
hires, reset password requests, weekly server backups, to setup 
voicemail requests. Not to mention that any task or process can 
be setup on a time interval to automatically launch on a set day.

• Issue resolution and tracking can span multiple departments, 
I.T., Human Resources, Facilities, etc.. The solution does it all.

Ticket Templates



• Eye opening management reporting becomes easy - key 

statistics showing improvements or problems can be 

identified

• Technician Ticket Search, build powerful filters on all 

tickets fields including custom fields

• Reporting based on survey results

Reporting



everything HelpDesk

Thank you!

For more info or for a one on one demo contact 
us:

+1-801-335-0700

info@grouplink.net


