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Founded 1987
Novell platinum partner
Developing Identity Management Connectors

since 2003

Developing unified communications software

since 2006
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products and serviceso that | owe

and increase employee productivity and convenience.
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SKyPRO and GroupWise

A GroupWise is a good product

Sara Radicati says: ANowel t h
raises the bar on personal productivity with a
hi ghly ‘connected .coll abor at

ASKyYyPRO provides nUni fi ed Cc
products and serviceso for
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Uniflied Communications

A All communication (Email, telephone, fax, IM,
SMS, video, etc.) accessible through one system

A UC is a set of tools that provide complete
communications functionality to a platform.

A This set must provide a consistent unified user
Interface and user experience

200808-14 DRAFT
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Business Benefits of Unified Communications within
GroupWise

Seamless integration within the GroupWise platform
A Never leave your GW
A All communication information within GroupWise platform
Streamline information delivery
A Phone, Fax, SMS all from within GW
Presence information
Reduce Cognitive Friction
Enable Seamless Collaboration

Groupwise can be used as an effective CRM tool with notes
and history for all communcations channels

Very Cost effective upgrade with rapid ROI that is
measureable in increased productivity, and communication
cost reduction

Support Hot Desking and Mobile Work Force requirements
painlessly
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SKyPRO UC Components for GroupWise
A SKyPRO UC Software

A SKyCOM

A Answer to Email with phone call

A Using existing GW address books

A SKyCOM generated data flows back into GW
A FaxGwise

A Answer to Email with fax

A Using existing GW address books

A Send fax from within other applications

A All FaxGwise generated data (faxes sent & received) is stored within
GroupWise

A SKySMS

A Answer to Email with SMS

A Using existing GW address books

A Create new SMS

A All SMS information is stored within GroupWise
A GWTalk Coming soon
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UC for GroupWise

A SKyPRO UC Services

A Hosted PBX Service
A  SIP standarad based IP Telephony,
A Supports Presence Information
A Direct Dial In (DID) possible (worldwide)

A Unlimited Extensions, Voicemail, Queues, Incoming Call Rules,
Text2Speech, Confernce Center, IVR (Interactive Voice Response), Call
Screening

A Automated Billing, Reporting (Spring 2010)
A Supports IM and chat functionality
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UC for GroupWise

A SKyPRO UC Services

A SIP Trunk Provider for SKyCOM (VolP) Asterisk Server
A SIP standarad based IP Telephony
A Direct Dial In (DID) possible (worldwide)
A Automated Billing, Reporting (Spring 2010)
A SMS Gateway Service (Spring 2010)
A SMS Gateway for SKySMS
A 2-way SMS possible
A Automated Billing, Reporting
A Fax Gateway Service (Spring 2010)
A Fax Gateway for FaxGwise Server
A 2-way Fax possible
A Automated Billing, Reporting
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