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Introduction



Texting

 Texting is everywhere

 History of Texting

 What drove the adoption?

 Who is texting today?



Texting in Business

 Young workforce driving text into enterprise

 New standard

 Speed of communications

 New method of marketing

 Are text messages business documents?



Archiving

 Liability, Personal vs. Corporate Liability

 Compliance & Regulatory Requirements

 Sarbanes Oxley, SEC, FINRA, HIPAA, etc.

 Texts have been allowed in court



Solutions to Texting

 What can we do?

 Disable Texting:

 Loss of communications

 Talent retention

 Underground loss of control

 BlackBerry Enterprise Server





BlackBerry Enterprise Server

 What is BlackBerry Enterprise Server?

 Enterprise level control

 Part of Mobility Strategy

 Secure Messages (PIN)

 Release of BES 5



Log Files

 Log Files for PIN, SMS, Phone Calls

 Example:



Retain

 Prepares log files for import

 Imports to database, captures from all servers to 

centralize

 Provides security around the data and access to 

the data through the Viewer application





Architecture



Agent



Viewer



SMTP Connector

 Enterprise Archive already exists

 Integrate PIN, SMS, and Phone Calls 

 Keep your existing discovery tools



Live Demo
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