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About Osterman Research

A Focused on the messaging, Web and collaboration industries

A Practice areas include archiving, security, encryption, content
management, etc.

A Strong emphasis on primary research conducted with decision
makers and influencers

I http://www.ostermanresearch.com/survey_panel03.htm
A Founded in 2001

A Based near Seattle
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O
Archiving

A What is archiving?

A What isn6t archiving?

A The emotions of archiving

A Why should you archive?
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Archiving (cont 6d. )

A Reason #1: e -discovery

A Reason #2: regulatory compliance

A Reason #3: storage management

A Reason #4: data mining / knowledge management

A Reason #5: making life easier for IT




Forecast

North American Installed Base for Messaging Archiving
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e
SaaS

A Hosted, SaaS and cloud are all basically the same thing in the
eyes of many decision makers

A There are slight distinctions bet
Aé.but for all Il ntents and pur pose

A Why SaaS?




SaaS(contasd.)

A Lower costs

A Exchange
I 10 users: 92% savings
I 100 users: 64% savings
I 1,000 users: 55% savings

A Very large deployments at the enterprise level
I Hosted Exchange: GSK @ 100,000 users
I LotusLive: Panasonic 0 380,000 users
I Google Apps: City of Los Angeles 6 15,000 users




Costs per User




