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How Reload Works



Tay Kratzer 

 Reload Developer

 3 Time Novell Press Author

 15 Years with GroupWise

 Worked at Novell 12 Years

 Novell Master CNE



Superior Hot Backup

 GroupWise SmartPurge Integration

 All Items are Backed Up

 Backup Speeds are Very Fast

 Only 12% of the Size of the Post Office is Replicated 

and Stored

 On Disk, it Just Looks like a GroupWise Post Office

 Reload Backups are Immediately Usable for Data 

Restore or Disaster Recovery

 No Software is Installed to the Production Servers!

 Backs up GroupWise on any Platform



Quickly Restore Data 

 Native GroupWise Access to Backups in 1 Minute

 Restore any Message Item (Mail, Calendar Items, etc.)

 Restore Address Books

 No Software to Install to Clients

 Platform Independent Solution



Disaster Recovery

 Push-Button Disaster Recovery 

 Be up and Running on the Reload Server in 2 Minutes

 No Backup Sets to Combine, no Decisions to Make, Just 

Push the “Failover” Button, That’s It!

 Disaster Recovery for GroupWise Post Offices and 

Domains



Other Features 

 Intra-day backups 

 Still only 12% a Day Stored on Disk

 Chicago Law Firm Performing Backups Every Two 
Hours from 6:00 A.M. to 10:00 P.M.

 Concurrent Backups

 Small Backup Windows

 Worry Free

 A Consolidated Daily Status Report e-mail 

 Warning and Error Thresholds for Proactive e-mail 
Notification

 At-a-Glance Monitoring



Fun Stuff

 Reload Mobile 

 Administration on the Road

 Call custom commands at certain job 

states

 So you have some cool idea, go ahead!

 Add custom links to the Web Interface

 Lots of default parameters that can be 

changed and fine-tuned



New in Reload 3.1

 Compatible with GroupWise 8.0.1 and SLES11

 Increased Reload's Ease of Use (UI layout, screen 
order,  increased help documentation)

 Added support for DNS based connectivity for backups 
of post offices and domains

 Significantly enhanced the Migration features of 
Reload (very useful for customers migrating to Linux)

 Added intelligent job queuing to favor getting backup 
jobs done first before performing maintenance type 
jobs

 Strengthened Reload's ability to detect and recover 
from failed backup attempts



Demo Time!

Onto Live demo...


