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Background on Notify
GroupWise Mobility Challenge
Possible Solutions
NotifyLink Mobility Solution 
– Components
– Palm Setup
– Pocket PC Setup
– Server Requirements

Q & A

Presentation Topics
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Company Background

Founded in 1994
Headquarters: San Jose, CA 
Development and Technical Support: Canfield, OH
Main Products:
NotifyLink Enterprise Edition and NotifyLink Hosted Edition
Over 500 GroupWise customers using NotifyLink Enterprise 
Edition for wireless synchronization
Product Vision:
Provide Novell GroupWise organizations with a single Mobility 
solution for Secure, Synchronized, Access, and Management of 
Email and PIM using any wired or wireless Palm, Pocket PC, or 
Blackberry Device.
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Definitions

Mobility
– Includes both “wired” and “wireless devices”. 

PIM – Calendar, Contact, and Task Information
Sync - Synchronization
E-mail and PIM Sync
– Includes email, calendar, address book, and task 

information synchronized in both directions from desktop 
to device and from device to desktop

3rd Party
– Any software vendor other than Novell

Security
– Includes encryption and authentication when appropriate
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GroupWise Mobility Challenges

For the past years any products providing “wired 
synchronization” involving Palm and Pocket PC 
devices with Novell GroupWise have been offered by 
3rd party developers.
Over the past 2-3 years wireless synchronization has 
become a necessity for many organizations
The move to wireless synchronization has not 
obviated the need for a better solution for “wired 
synchronization”
Today many GroupWise organizations still feel that 
present day 3rd party “wired” synchronization 
solutions are inadequate for most organizations
GroupWise Organizations are faced with 
implementing both a “wired” and a “wireless” 3rd

party solution.
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3rd Party “Wired” Sync 
Solutions

Intellisync
– Desktop based for Palm and Pocket PC

Nexic
– Desktop based for Palm and Pocket PC

Quartz
– Desktop based for Palm and Pocket PC

Toffa
– Server based using SyncML
– Desktop Based for Palm Only
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Performed Survey in 
August/September’04

Wanted to make sure that we had a good 
sample of current GroupWise user data
Utilized Cool Solutions Web Site for Survey
Asked 10 questions during Aug/Sep 2004
Received 443 responses
Results seemed to be in line with our earlier 
customer data
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August/September 2004 Survey

Key Question #1:
– How satisfied are you with the current wired sync solution 

in your organization?

Key Question #2:
– Would your organization prefer a server based 

synchronization solution instead of a desktop solution?

Key Question #3:
– Would your organization be interested in a single 

enterprise solution to handle both wired and wireless 
synchronization? 
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August/September 2004 Survey 
Results

Key Question #1:
– How satisfied are you with the current wired sync solution 

in your organization?
– `RESPONSE:    ONLY 7% were satisfied

Key Question #2:
– Would your organization prefer a server based 

synchronization solution instead of a desktop solution?
– RESPONSE:     60% YES  40% NO

Key Question #3:
– Would your organization be interested in a single 

enterprise solution to handle both wired and wireless 
synchronization? 

– RESPONSE:    71% YES  29% NO
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Notify’s Mobility Vision

wired wireless

Single 
Enterprise 
Solution 

For 
Mobility



11

Notify’s Mobility Solution

wired wireless

NotifyLink
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What Are The Components?

NotifyLink Mobility Server
NotifyLink Wired Device Clients

• Support Palm OS devices using Palm OS >4.x
• Support Pocket PC devices using 2002 and 2003 Versions 

of OS

NotifyLink Wireless Device Clients
• Support Palm devices using Palm OS >4.x
• Support Pocket PC devices using 2002 and 2003 Versions 

of OS
• Support Blackberry devices with Java OS
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Simplified Architecture For  Server 
Based “Wired” Synchronization
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NotifyLink Palm “wired” 
Functionality

Palm synchronization through a network connection 
to the NotifyLink Mobility Server not the Desktop. 
Palm can be synchronized anywhere there is a PC 
w/Palm connector connected to the organization’s 
network!
Synchronization can be done “on demand” or set to 
occur at periodic intervals.
User selects what data to synchronize. 
Synchronization of email, calendar, address book, 
and task information can individually be turned 
“on” or “off”.
User selects conflict resolution preferences.
Selected Address Books Will Map to Palm Address 
Book Categories
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Palm PDA – 10 Steps To Setup

1. Install NotifyLink Palm Client and Desktop Connector
2. Set NotifyLink Service in Palm Network Network 

Preferences Screen
3. Register Device
4. Authenticate Password if required
5. Check/Set Sync Times – Default Set to 30 minutes
6. Select PIM Items – Default Calendar, Contacts, Tasks
7. Set any additional preferences i.e. clean up times, mark as 

read, delete on server, sync reminder, and  possibly email 
“on” or “off”

8. Log onto Web Client to change Conflict resolution setting if 
necessary and turn email sync “on” or “off”, select address 
books to sync.

9. Reply to prompt for Initial PIM SYNC
10. All Done
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Step 1- NotifyLink Palm Client 
Setup
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Step 2 – Set up Palm Network 
Preference for NotifyLink Service
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Step 3 – Register The Palm Device 
With the NotifyLink Server
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Step 4- Authenticate Palm User If 
Required

If authentication is enabled at the server then 
NL will detect and prompt user for 
authentication Password.



20

Step 5 – Set Sync Intervals
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Step 6 – Set Palm “wired” PIM 
Preferences 
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Step 7 – Set Palm “wired” Sync 
Preferences and Security Preference
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Step 8 – Use Web Client to Set Palm “wired” 
Conflict Resolution preferences and Turn “ON”or 
“Off“ Email
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Step 8 – Cont’d Turn Email Sync 
“On” or “Off”
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Step 8 Cont’d – Go To PIM Section
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Step 8 Cont’d – Conflict 
Resolution
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Step 8 Cont’d- Conflict 
Resolution Example
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Step 8 Cont’d – Select Address 
Books
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Step 9 – Reply to Initial Sync 
Prompt
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Pocket PC “wired” Functionality

Pocket PC synchronization through a network 
connection to the NotifyLink Mobility Server not the 
Desktop. 
Pocket PC can be synchronized anywhere there is a 
PC and appropriate Pocket PC cradle connected to 
the organization’s network!
Synchronization can be done “on demand” or set to 
occur at periodic intervals.
User selects what data to synchronize. 
Synchronization of email, calendar, address book, 
and task information can individually be turned “on” 
or “off”.
User selects conflict resolution preferences.
Selected Address Books Will Map to Pocket PC 
Address Book Categories
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Pocket PC PDA – 9 Steps To 
Setup

1. Install NotifyLink Pocket PC Client (Active Sync must 
be loaded prior)

2. Register Device
3. Authenticate Password if required
4. Check/Set Sync Times – Default Set to 30 minutes
5. Select PIM Items – Default Calendar, Contacts, Tasks
6. Set any additional preferences i.e. clean up times, 

mark as read, delete on server, sync reminder, and  
possibly email “on” or “off”

7. Log onto Web Client to change Conflict resolution 
setting if necessary and turn email sync “on” or “off”

8. Reply to prompt for Initial PIM SYNC
9. All Done
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Step 1- NotifyLink Pocket PC 
Client Setup
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Step 2 – Register The Pocket PC 
Device With the NotifyLink Server



34

Step 3- Authenticate Palm User If 
Required

If authentication is enabled 
at the server then NL will 
detect and prompt user for 
authentication Password.
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Step 4 – Set Sync Intervals
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Step 5 – Set Pocket PC “wired” PIM 
Preferences 
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Step 6 – Set Palm “wired” Sync 
Preferences and Security Preference
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Step 7 – Use Web Client to Set Pocket PC 
“wired” Conflict Resolution preferences 
and Turn “ON”or “Off“ Email
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Step 7 – Cont’d -Turn Email 
Sync “on” or “Off” 
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Step 7 Cont’d – Go To PIM 
Section



41

Step 7 Cont’d – Conflict 
Resolution
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Step 7 - Conflict Resolution 
Example
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Step 7 – Select Address Books
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Step 8 – Reply to Initial Sync 
Prompt
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Review Message Security

The NotifyLink to GroupWise interface leverages 
“Trusted Application” service vendor specific for 
email and PIM 
All sensitive information in the database is encrypted 
with AES
Message content from server to device is encrypted 
with AES or TDES
Messaging content from device to server is encrypted 
with AES or TDES
Keys are 24 bytes in length
Key management handled by the NotifyLink Server
Keys may be sent transposed to the device or entered 
at device
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NotifyLink Mobility Server –A Single 
Solution For Your Mobile Users
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NotifyLink Mobility Server 
Architecture

The NotifyLink Mobility Server is comprised of 3 
components:

NotifyLink Messaging Engine
– Interface to email, calendar, contacts and tasks 

NotifyLink HTTP(Web) Component
– Key Registration
– Administrator/User Interface
– Leasing Monitor

NotifyLink Database Component
– Data store for administration information
– Data Store for user information i.e. 

• filters, settings, message formats 
– All sensitive information encrypted using AES

HTTP(Web)Messaging

Database
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Minimum Hardware & Software 
Requirements

Database Component Requirements 
Windows 2000 and 2003 Server 
Intel Pentium III processor or 
better 
512MB RAM 
100MB free hard drive space
Microsoft SQL Server 7.0 or greater
Microsoft Data Access Engine 
(MSDE) 7.0 and greater

Messaging Component Requirements
Windows 2000 and 2003 Server 
Intel Pentium III processor or 
better 
512MB RAM 
50MB free hard drive space
Microsoft Internet Explorer 4 or 
later. 

HTTP (Web) Component 
Requirements
Windows 2000 and 2003 Server 
Intel Pentium III processor or 
better 
512MB RAM 
50MB free hard drive space
Microsoft Internet Explorer 5.01 or 
later 
Microsoft IIS 5 or later 
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NotifyLink “wired” Software 
Availability?

If you are a current NotifyLink customer you will be able to 
upgrade to NotifyLink V3.2 in February and can request the 
appropriate licenses for either a “wired” Palm or Pocket PC 
device.
If you are a new customer, then just fill out an Evaluation Form
and we will help you get started with your initial install in 
February.
Web-Based/Electronic Distribution at 
http://notifylink.notify.net/gw.asp
Software Continually maintained and updated by Notify
– Server Software (notifylink.zip file)
– Device Clients
– Updates/Hot Fixes

Documentation Continually maintained and updated by Notify
– Checklists
– User Guides
– Release Notices
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Some Early Feedback 

Current NotifyLink Wireless Customer
Conducting Beta Trial of Wired Functionality 

“I'm happy to say - I've "set it and forget it" for 
my test users. They happily sync all day long 
and report no problems at all. ”  
– Alan Wright – IT Manager - Michigan State Senate Dec 2004
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THANK YOU


